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Rush Alzheimer’s Disease Center
Collaborative Work to Date

With David A. Bennett, Patricia A. Boyle, Lisa B. Barnes, and others, along with
tremendous support from the National Institute on Aging (NIA)
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World Health Organization (WHO)

Elder abuse can be defined as "a single, or
repeated act, or lack of appropriate action,
occurring within any relationship where there
is an expectation of trust which causes harm or

distress to an older person". Elder abuse can
take various forms such as financial, physical,
psychological and sexual. It can also be the
result of intentional or unintentional neglect.
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More on FINCHES: www.hanresearchlab.com
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NCEA Resource Line:
(855) 500-3537
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March 2020

COVID-19
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COVID-19 and Elder Abuse
(mostly anecdotal so far)

e The Federal Trade Commission (FTC) put out two warnings, one in
March and one in April, about an increase in COVID-related scams.
These included malware in the form of emails from the CDC or WHO,
fraudulent vaccines or treatments, or fake charities.

We know domestic violence rates increased in China and Spain, and
older adults were involved in some of those stories.

The CEO of a Canadian organization for seniors called CanAge
reported a 10-fold increase in elder abuse reports in April.

An international organization called HelpAge reported
disproportionate increases in elder abuse during the pandemic in places
like Nepal, Democratic Republic of Congo, Jordan, and Kyrgyzstan.
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e Vulnerable Older Adult
 Particularly vulnerable
to COVID-19
» Social isolation and
greater dependency on
others
e Trusted Other
e Shuttering of adult
daycare programs,
senior centers, and
outpatient programs
* Opportunistic others
taking advantage
e Contextual Factors
e Ageism
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Suggestions

Family members and loved ones should regularly check in with older
adults.

Older adults should not be shy to reach out to supportive resources.
If you experience a scam/fraud, report it to the authorities.

Don't get rushed into making a financial decision.

Be more cautious about internet and online opportunities.

Make sure your affairs are in order.

Long-term goal: Addressing Ageism.
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Resources

911 and local Adult Protective Services (APS)
IC3: Internet Crime Complaint Center of the FBI (www.ic3.gov)

U.S. Senate Special Committee on Aging Fraud Hotline

(https://www.aging.senate.gov/fraud-hotline)

Better Business Bureau Scam Tracker
(https://www.bbb.org/scamtracker/reportscam)

NCEA Resource Line: (855) 500-3537
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Summary

The COVID pandemic presents multiple threats, but also multiple
opportunities to address elder abuse and neglect.

Interventions for elder abuse during the pandemic may benefit from
consideration of the AIM Model (Mosqueda et al., 2016):

— Vulnerable Older Adult

— Trusted Other

— Contextual Factors

We need more hard data on how the pandemic has impacted elder
abuse and neglect.

We need more input from aging experts on pandemic (pre-, during,
and post-) policies.
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Future Directions

Calls to the NCEA
Resource Line
Pre- and During
COVID-19
(under peer review)
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